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Rotech X3 POS - Quick Start Guide
Basic installation and first-start instructions for the X3 terminal.

Setup Steps

1. Position the X3

Place the terminal on a stable, level counter. Adjust the screen and base to a comfortable viewing angle.

2. Connect Power

Connect the supplied 24V / 2.75A power adapter to the DC input, then connect the adapter to mains power.

3. Connect Network

Use Gigabit LAN for the most stable connection. If your unit includes Wi-Fi, connect to your 2.4GHz or 5GHz wireless

network.

4. Connect Peripherals

Connect receipt printer, barcode scanner, cash drawer and other supported devices to the appropriate USB, serial or

RJ11 connections.

5. Start the Terminal

Press the power button and allow Windows or Ubuntu to load completely before opening your POS software.

6. Configure POS Software
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Install or open your POS application, select the correct printer, configure the cash drawer, and verify network and

database access.

7. Test Before Going Live

Run a test sale, print a receipt, open the cash drawer and confirm barcode scanning before using the terminal with

customers.

Important
Use the supplied or approved power adapter. Do not block ventilation openings. Keep liquids away from the terminal

and disconnect power before cleaning or moving connected cables.

Need Help?
Rotech technical support: helpdesk@rotech.co.tz | www.rotech.co.tz



